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Discussion

Maintaining the trust of the families, children, and youth the Department serves is essential to our mandate and to the establishing of relationships that is vital to good social work practice. It must be one of our highest priorities.

As the Department moves forward with the Electronic Case Management System (ECMS), it is important to reiterate the policy regarding confidentiality. This applies not only to paper documents but any documentation regarding families we serve and the employees who have provided the services in whatever form it is maintained.

Employees violate this policy when they search for information regarding any individual in any electronic system which the Department uses unless it is in the course of performing job duties. This includes but is not limited to FACTS, FACTS2, IRSS, CLEAN, JNET, Accurint, and the ECMS. Access to these systems does not give the right to seek information for any reason other than as required by job-related responsibilities.

Policy

All information gathered by employees of the Department of Human Services or its contracted providers is confidential. This includes information gathered when people contact the Department, during the course of an investigation or assessment for service, and during the provision of any service the Department provides.

Employees violate this policy when they research, disclose, or make use of any information concerning any family, individual, or services provided except when performing their assigned job duties as related to these activities.

If there is any doubt regarding whether information may be released, Law Department staff must be consulted.

All requests to review case records and subpoenas for case records are to be directed to the Law Department and require review by Law Department staff prior to release.

Only those staff assigned management of a case can release information. Staff must consult Divisional Policy Manuals or Guides regarding persons authorized to obtain information. Information may be made available to those who request it only if it does not contain material violating the right to privacy of another individual or made confidential by law.

Without exception, staff confirmed to have violated this Policy will be disciplined to the fullest extent possible. Violations may be subject to criminal prosecution.
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